PRIVACY POLICY — JANZO LABS

Effective Date: Automatically updated on website

JANZO LABS (“Company,” “we,” “our,” or “us”) respects your privacy and is committed to protecting
your personal information. This Privacy Policy describes how we collect, use, disclose, and safeguard
your information when you visit our website, create an account, or make a purchase.

1. Information We Collect

We may collect personal information that you voluntarily provide, including:
* Name

» Email address

* Billing and shipping address

* Phone number

 Account login details

* Order history and preferences

Payment information is processed by third-party payment providers. We do not store full credit card
numbers on our servers.

2. Automatically Collected Information

When you visit our website, we may automatically collect:
* IP address

* Browser type and device information

* Pages visited and time spent

* Referring URLs

 Cookies and tracking technologies

3. How We Use Your Information

We use collected information to:

* Process and fulfill orders

* Provide customer support

» Send order confirmations and updates
 Improve website performance and security
* Prevent fraud and abuse

» Comply with legal obligations

4. Marketing Communications
If you opt in, we may send promotional emails. You may unsubscribe at any time using the link in the
email.

5. Cookies
We use cookies to enhance user experience, analyze traffic, and remember preferences. You may
disable cookies through your browser settings.

6. Sharing of Information

We do not sell personal information. We may share data with trusted service providers who assist with:
» Payment processing

* Shipping and logistics

» Website hosting



* Analytics services
These parties are required to maintain confidentiality and security.

7. Data Security
We implement reasonable administrative, technical, and physical safeguards to protect personal
information. However, no method of transmission over the Internet is 100% secure.

8. Account Responsibility
Users are responsible for maintaining the confidentiality of their account credentials.

9. International Users
If you access the site from outside the United States, your information may be transferred to and
processed in the U.S.

10. Age Restriction
Our services are not directed to individuals under 21. We do not knowingly collect personal information
from minors.

11. Your Rights
Depending on your location, you may have rights to access, correct, or delete your personal data.

12. Changes to This Policy
We may update this Privacy Policy periodically. Changes will be posted on this page with an updated
effective date.

By using this website, you consent to this Privacy Policy.



